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Effect of Abusive Supervision on Knowledge Workers’ Turnover
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Abstract Based on the social exchange theory and the social identity theory the effect of abusive
supervision on knowledge workers’ turnover intention in China was studied empirically with the
mediating and moderating role of organizational identification and personality characteristics
analyzed on a random sample of 320 knowledge workers. The results indicated that abusive
supervision is positively related to turnover intention of knowledge workers. Organizational
identification plays a part mediation role in the influence process of abusive supervision on
turnover intention of knowledge workers. The personality characteristics buffers the effect to some
degree. So enterprises should strengthen the institutional and cultural construction to avoid
knowledge worker’ s turnover generated by reducing the abuse of leaders and enhancing the
organizational identification of employees.

Key words abusive supervision turnover intention organizational identification personality
characteristics knowledge workers
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2 B=0.666 P < 0.001 2

1
Table 1 Hierarchical regression results between abusive supervision and turnover intention

1 2
B VIF 8 VIF
-0.124 1.184 -0. 042 1.191
-0.351" 1.257 -0.326" 1.258
0.218 1.371 0. 153 1.376
0. 105 1.234 -0.038 1.247
0.636""" 1.483 0. 506" 1.517
0. 132 1.162 0. 104 1. 166
-0.046 1. 194 -0. 003 1.204
0. 137 1. 085 0.108 1. 089
0. 666 """ 1. 045
F 2.634"" 7.295*"
R 0. 087 0.291
* 0.05 * % 0.01 * ok ok 0.001

2
Table 2 Hierarchical regression results of mediating role of organizational identification

1 1 2 3
B VIF B VIF B VIF B VIF
0.050 0010 -0.124 L1848 -0.02 1191 -0.031 1.191
002 008 -0351" 1257 -036" 1258 -0.20 1.265
-0.071  -0.036  0.218 1.371 0.153 1376 0.119 1.378
-0.18  -0.053  0.105 1234 -0.038 1247 -0.113 1.251
—0.32° 0215 0.636"" 1483 05067 1517 03357 158
-0.071  -0.02 0132 L1622 0104 116 0.083 1.168
-0.075 0123  -0.046 1194 —0.003 1204 -0.063 1.226
-0.113  -0.083  0.137 1085 0108 L0389  0.067 1.09
~0.451"" 0,666 1045 0.406" 1383
~0.331""" 146l
F 1.693 6.610""  2.634" 7295 13.368""
R 0.039  0.268  0.087 0.291 0.443
* 0. 05 * ok 0.01 H ok ok 0. 001
3.3 1

4 3=0.272 P <0.05 3
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Table 3 Hierarchical regression

results of regulatory role of personality

B

VIF

B

VIF 8 VIF B VIF

-0.124
-0.351"
0.218
0. 105
0.636"""
0.132
-0.046
0.137

1. 184
1.257
1.371
1.234
1. 483
1.162
1.194
1. 085

-0.042
-0.326"
0.153
-0.038
0.506"""
0.104
-0.003
0.108

1. 191 0.029 1. 245 0.016 1.250
1.258  -0.339" .261 -0.334" 1.262
1.376 0.153 .376 0.122 411
1.247  -0.041 1.247  -0.011 1.264
1. 517 0.468 " 1.548 0.463""  1.549
1. 166 0. 084 . 187 0. 084 . 187
1.204 0. 006 1.208 0.011 1.212
1. 089 0.099 .093 0.089 .109

—

—

1.045 0.617" 1.102 0. 607 " .109

-0.360"" L.156 -0.321"" 1.194

0.272" 1.109

7.295°"
0.291

9.101**" 10. 606 **
0. 367 0.419
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Fig. 1 Regulatory role of personality
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