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Abstract: Based on the relevant theories and literatures together with a survey questionnaire from
313 employees, the transfer mechanism of employees’ perceptions of organizational justice
between compulsory citizenship behavior and employees’ job burnout was investigated, and the
moderating effect of employees’ psychological capital was tested. The results showed that
compulsory citizenship behavior has significant positive impacts on employees’ job burnout,
employees’ perceptions of organizational justice mediate the relationship between compulsory
citizenship behavior and employees’ job burnout, and employees’ psychological capital adjusts
the moderating effect of compulsory citizenship behavior on employees’ job burnout via their
perceptions of organizational justice.
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Fig. 1 Moderating effects of psychological capital
on compulsory citizenship behavior and
perceptions of organizational justice
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Fig. 2 Moderating effects of psychological capital on
perceptions of organization justice mediated
between compulsory citizenship behavior and
job burnout
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