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Abstract; According to the resources conservation theory and emotional event theory, and based
on the data collected from 294 knowledge workers, the hierarchical regression analysis method was
used to explore the impact of knowledge workers’ work-family conflicts on creativity, and verify
the mediating effect of job burnout and the moderating role of emotional intelligence. The results
showed that work-family conflicts can significantly negatively predict employees’ creativity; job
burnout plays an intermediary role between work-family conflicts and employees’ creativity;
emotional intelligence can not only significantly modify the relationship between job burnout and
employees’ creativity, but also modify the mediating effect of job burnout between work-family
conflicts and employees’ creativity, that is, the higher the level of employees’ emotional intelligence ,
the weaker the indirect effect of work-family conflicts on employee creativity through job burnout.
Key words: work-family conflict; job burnout; creativity; emotional intelligence; knowledge
worker
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Fig. 1 Moderating effects of emotional intelligence
on job burnout and creativity
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