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Norm Activation Model: An Effective Theoretical
Model for Predicting Citizens’ Pro-environmental
Behaviors
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Abstract: Norm activation model (NAM) is an important theory to study various
kinds of altruistic behaviors, which claims that an individual’s pro-social behaviors
are positively affected by his or her personal norm that is activated by consequence
awareness and responsibility ascription. Widely applied to study such pro-social
behaviors as pro-environmental behaviors in the western developed countries, NAM
has been proved to effectively explain and predict pro-environmental behaviors. It
has been continuously developed in its applications, with new variables added to the
model and the value-belief-norm theory finally built. Due to its easy operability,
openness and inclusiveness, NAM can be used to explain, predict and intervene the
Chinese citizens’ pro-environmental behaviors.
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