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Influential Factors of  Satisfaction with  the

Government’s Purchasing In-home Elderly Services

—— Based on a Survey of Four Cities in China

CHU Ya-ping » HE Yun-fei
(Management School, Anhui University, Hefei 230039, China)

Abstract: In the process of the government’s purchasing in-home elderly services,
to improve the beneficiaries’ satisfaction is an important task. Therefore, it is
necessary to understand what will affect the beneficiaries’ satisfaction. Based on the
literature review, four influential factors of satisfaction were summed up, including
quality, fairness, efficiency, and administrative cost, and theoretical assumptions
were made on this basis. SPSS 20. 0 was used to give the correlation analysis and
multiple regression analysis based on the survey data obtained from Hefei,
Yangzhou, Nanjing and Xiamen. The results showed that there is a positive
correlation between satisfaction and quality or efficiency., and there is a negative
correlation between satisfaction and administrative cost. Finally, based on the data
results, it was proposed to construct a good interactive environment to improve the
conversion ratio of quality, efficiency, administrative cost to satisfaction, optimize
the efficiency to help integrate the influential factors of satisfaction, improve the
quality to enrich the core of satisfaction and save the administrative cost to achieve a
sustainable growth of satisfaction.
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