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Abstract: Taking colleges for example and based on the differences of perceived
performance such as perceived quality and perceived value, the effectiveness of
market-oriented reform models is analyzed in order to assess the characteristics and
functions of different service modes and to decide which market-oriented reform
models are more suitable for public welfare service organizations. Through an
empirical study of four college cafeterias, it is found that the mixed mode is more
effective than the pure contract outsourcing model; there is no significant difference
in public perception performance between contract outsourcing and self-made mode
in the same department; the degree of contract outsourcing may affect the service
performance, and the mixed model of self-production and outsourcing is more
suitable for the public institutions with stronger public welfare.
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