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Abstract: The online car-hailing industry is a typical mode of “Internet +”, which
develops from the traditional taxi industry with numerous and complex
governmental regulations. Taking the governance of online car-hailing service as an
example, the dynamic process of governance innovation of local governments can be
probed into and the insight into the innovation manifestation and features of
governance ideas, governance policy and governance mechanism can be obtained.
The governance of online car-hailing service is a problem-oriented innovation model
of governance for local governments and the development trend of the model is that
the governance attitude of subjects is from passivity to activeness, the means of
governance is from prohibition to promotion and the order of governance is from
disorder to order. The development of the Internet defines the boundary and nature
of the problem, which serves as the direct factor for local governments’ governance
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innovation. The local governments possess quite strong autonomy and the

willingness and capacity of the administrators decide the extent and quality of

innovation. The intergovernmental relationship of strong center and weak localness

is an important factor which affects the directions and ways of innovation.
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