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Influencing Factors of Provincial Government’s
“Internet Plus Government Services” Ability
—— A Qualitative Comparative Analysis Based on 30 Provincial

Government Samples

WANG Fa-shuo
(Faculty of Economics and Management, East China Normal University, Shanghai 200062, China)

Abstract; Diverse forms of “Internet Plus Government Services”

practices have
been carried out in various parts of China, but the effects are quite different. From
the three levels of government resources and support, social demand and regional
economic development, six explanatory variables are selected to analyze the factors
influencing the “Internet Plus Government Services” ability of China’s provincial
government through qualitative comparative analysis. The results show that the
provincial government’s “Internet Plus Government Services” ability is influenced
by multiple complex factors. The most important factors are the foundation of
E-government and the attention from the senior leaders. There are three
combinations of conditions to achieve high level “Internet Plus Government
Services” ability. For areas with different economic and social development levels
and different financial resources, the government should adopt the paths and
measures appropriate to the characteristics of the region to enhance the “Internet
Plus Government Services” ability.
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