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Abstract: In the service process, the temporary “golden idea” service behavior of
employees, including creativity and idea implementation, is essential to meet the
personalized needs of customers. From the two perspectives of meaning
construction and psychological resources, this paper discusses the mechanism of job
crafting and psychological resilience on creativity and idea implementation by using
statistic tools of SPSS 17. 0 and AMOS 20. 0 to analyze the survey data of 300
service employees. The results show that job crafting has significantly positive
effect on service orientation; psychological resilience has significant positive effect
on service orientation; service orientation has significant positive effect on
creativity; service orientation has significant positive effect on idea implementation;
service orientation plays an intermediary role between job crafting, creativity and
idea implementation; service orientation plays an intermediary role between

psychological resilience, creativity and idea implementation.
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