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Research on the Influencing Factors of Social

Environment of Public Psychological Crisis
—— Based on the Survey During the Epidemic of COVID-19

TANG Yan-er', KONG Wei-ken*
(1. Education College, Jinan University, Guangzhou 510632, China; 2. School of Public
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Abstract: As a public emergency, COVID-19 epidemic has caused public panic,
anxiety, depression and other psychological crises. Government trust and social
support are considered by academic circles as social environmental factors affecting
the public psychological crisis, but there is still a lack of strong empirical evidence
to verify. Thus, it has important theoretical and practical significance to study the
impact of government trust and social support on the public psychological crisis.
Through regression analysis of public questionnaire survey dada during the
pandemic, it is found that government trust has helped reduce public psychological
crisis, but informal social support has increased public psychological crisis.
Therefore, strengthening government trust and preventing the negative effects of
informal social support are effective ways to alleviate public psychological crisis.
Key words: psychological crisis; government trust; informal social support;
public emergency
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